272 Special Access / Switched Access - Ordering

(Average Interval to Provide Notification of a Firm Order Confirmation)

Kentucky |, June - November 2005

FOC Timeliness

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.5.5.2 |DSO0/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- B B —a— 272 Affiliate - -+ - -Non-Affiliates —#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 5.00
Jun-05 0.33 2 0.00 0 1.34 136 3.090 ‘;gg
Jul-05 0.33 2 0.00 0 0.85 125 1.478 200
Aug-05 0.00 0 1.00 1 0.47 84 0.492 1003== = P T
Sep-05 0.33 4 3.00 1 0.54 156 1.003 00‘1 N R N A R
Oct-05 0.33 9 0.00 0 0.52 101 0.419 « & Y& o & éﬁ
Nov-05 0.00 0 4.00 2 1.07 62 2.578
W.1.5.6.2 [DS1/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —=— 272 Affiliate - - * - -Non-Affiliates —&— BOC & Other Affiliates
L Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 3% "
Jun-05 0.58 20 1.33 13 0.92 496 1.601 250
Jul-05 0.39 23 3.04 8 0.97 496 1.631 150
Aug-05 0.56 19 179 16 0.85 670 2.007 o
Sep-05 0.33 1 1.00 15 0.69 638 1.539 o 0‘1 - A . . A
Oct-05 1.05 6 0.84 68 0.68 491 1.679 0.7283 YES « K iy e & &
Nov-05 0.79 11 1.39 22 1.00 486 6.032
W.1.5.7.2 |DS3 (Non-Optical)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —e— 272 Affiliate - - * - -Non-Affiliates —#—BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate "~ Affiliates 6.00 =
Affiliates 500 ENUELEE T
Jun-05 0.00 0 0.00 0 3.31 14 2.831 4.00 " >
300 . A
Jul-05 0.00 0 0.33 2 1.14 34 1.375 po0 e "
Aug-05 0.00 0 2.00 1 3.86 25 11.558 1.00 ’_;/ e
Sep-05 2.00 2 3.37 8 5.60 33 13.729 00‘1 R R N N N
Oct-05 0.67 2 0.67 2 4.95 29 13.487 « & Y& o & éﬁ
Nov-05 0.00 0 0.00 0 0.84 13 0.988
W.1.5.8.2 |DS3 (Optical OCn)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- B B ——e— 272 Affiliate - -+ - -Non-Affiliates ~—#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 6.00 3
Jun-05 0.00 0 1.00 1 5.60 5 7.222 e
Jul-05 0.00 0 0.33 1 0.33 1 0.000 20 BN
Aug-05 0.00 0 0.78 3 0.86 10 1.468 1.00 L.
Sep-05 0.00 0 0.00 0 1.67 2 1.888 00‘1 R R A . R
Oct-05 147 2 0.00 0 0.00 0 « & & & & &
Nov-05 0.00 0 0.33 2 0.67 2 0.474
W.1.5.9.2 |Total Switched Access (Feature Group 'D')/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e— 272 Affiliate - - = - -Non-Afiliates —#— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates ggg
Jun-05 0.00 0 0.00 0 2.39 31 4.532 200 1+ OO
Jul-05 0.00 0 0.00 0 0.57 41 0.383 1 gg B I e =
Aug-05 2.00 1 0.33 3 0.67 97 0.738 050 Ao . e
Sep-05 0.86 19 0.33 1 241 81 6.473 000
Oct-05 0.00 0 0.00 0 0.68 153 0.850 @" & \3" %@5’ Of @5’
Nov-05 0.33 1 0.33 3 1.61 106 3.896
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Kentucky |, June - November 2005
272 Special Access / Switched Access - Provisioning
PIC Change Timeliness

(Average Time to Perform PIC Changes)

Numerator indicates total time to perform PIC changes within reporting period.
Volume indicates total number of PIC changes within the reporting period.

W.2.6.1 Region (hours)
272 Numerato Non- | Numerato .
- Volume - Volume StDev ZScore Equity
Affiliates r Affiliates r —— 272 Affiliates - -+ --Non-Affiliates]
Jun-05 12.13 | 2,106,757| 173,749 6.75 1,143,087| 169,420 | 28.805 | 54.6839 YES 500
Jul-05 11.38 | 1,746,500| 153,417 4.79 726,902 | 151,885 | 17.214 | 105.8952 YES 1000 _—
Aug-05 11.18 |1,866,359| 166,866 6.88 1,198,669| 174,109 | 20.204 | 62.1269 YES EI ) ST EEELLL b ML L LALLLL Ll 1
Sep-05 13.81 |2,068,261| 149,725 7.87 1,089,382| 138,345 | 35.421 | 44.9629 YES 0.00
Oct-05 10.61 | 1,404,808| 132,461 6.43 986,452 | 153,340 | 21.488 | 51.7646 YES 5@"’ 50@"’ Y\)Qp% %g"’ O§°’ é,ﬁ"’
Nov-05 10.68 |1,385,506| 129,730 7.57 986,145 | 130,326 | 39.407 | 20.1431 YES
29
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Kentucky |, June - November 2005
272 Special Access / Switched Access - Provisioning
% Installation Appointments Met
(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.5.2 [DSO/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=—272 Affiliate - - » - -Non-Affiliates ——#&——BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
" Affiliates " 12000%
Jun-05 0.00% 0 100.00% 8 95.83% 72 o A e
Jul-05 100.00% 1 100.00% 1 96.15% 78 fg gg:f
Aug-05 0.00% 0 100.00% 1 94.74% 57 20.00%
Sep-05 0.00% 0 100.00% 7 95.65% 23 0-00%
o & & & &
Oct-05 0.00% 0 100.00% 3 100.00% 127 30‘9 ) & o &
Nov-05 0.00% 0 100.00% 2 100.00% 43
W.2.7.6.2 [DS1/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - - » - -Non-Affilates —a— BOC & Other Affliates
Affiliate Volume Other Volume Aff‘ﬁ;;s Volume StDev ZScore Equity ZScore Equity
il Affiliates " o000
Jun-05 95.24% 21 100.00% 22 93.35% 331 80.00% S
Jul-05 100.00% 2 96.00% 25 90.32% 279 jg gg;
Aug-05 100.00% 17 97.50% 40 92.92% 452 0.2880 YES 20.00%
Sep-05 75.00% 4 100.00% 16 95.26% 443 0.00%
Oct-05 | 100.00% 7 100.00% 68 94.75% 362 0.4080 VES yy & & %@@ & o ®
Nov-05 100.00% 13 98.44% 64 95.96% 297 0.1836 YES N
W.2.7.7.2 [DS3 (Non-Optical)/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - - » - -Non-Affiliates —a— BOC & Other Affiliates
Affiliate Volume Other Volume Aff‘ﬁ;;s Volume StDev ZScore Equity ZScore Equity 12000%
" Affiliates " 100000 _
Jun-05 100.00% 8 100.00% 7 88.89% 18 80.00% ——
60.00%
Ju05 | 100.00% | 13 | 83.33% 6 98.39% 62 gy
Aug-05 100.00% 4 100.00% 3 92.31% 39 20.00%
Sep-05_| 100.00% 2 87.50% 32 96.67% 30 -0.3669 YES 0.00% N R
5 o o & K <8 N & £
Oct-05 0.00% 0 93.33% 15 93.33% 30 K S & o & &
Nov-05 0.00% 0 66.67% 3 96.15% 26
W.2.7.8.2 [DS3 (Optical OCn)/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——e—272 Affiliate - - » - -Non-Affiliates ——#&——BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
" Affiliates " 12000%
Jun05 | 0.00% 0 100.00% 4 100.00% 3 e
Jul-05 0.00% 0 100.00% 4 100.00% 1 fg gg:f - *
Aug-05 0.00% 0 55.56% 9 100.00% 4 20.00%
Sep-05 0.00% 0 100.00% 10 100.00% 5 0-00%
o o o & & £ N 5 &
Oct-05 0.00% 0 100.00% 2 100.00% 1 30 W & o e o
Nov-05 0.00% 0 100.00% 5 0.00% 0
W.2.7.9.2 [Total Switched Access (Feature Group 'D')/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e—272 Affiliate - - » - Non-Affiliates —&—BOC & Other Affiliates
Affiliate Volume Other Volume Aff‘ﬁ;;s Volume StDev ZScore Equity ZScore Equity
" Affiliates " r2000%
Jun-05 0.00% 0 0.00% 0 90.48% 21 ROk S
Jul-05 100.00% 3 0.00% 0 100.00% 13 jg gg;
Aug-05 0.00% 0 0.00% 0 100.00% 13 20.00%
Sep-05 0.00% 0 0.00% 0 100.00% 13 0.00%
Oct-05 100.00% 1 0.00% 0 98.21% 56 & &'@ N $ g@" &
S K o S
D R ¥ f o B
Nov-05 100.00% 12 0.00% 0 96.15% 52
30
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Kentucky |, June - November 2005
272 Special Access / Switched Access - Provisioning
Order Completion Interval
(Interval Order and Ci
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 |DSO0/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- B B —a— 272 Affiliate - -+ - -Non-Affiliates —#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 25.00
Jun-05 0.00 0 13.00 5 21.15 67 6.123 T AR -
Jul-05 8.00 1 0.00 0 16.62 53 6.404 10.00 B il Bl
Aug-05 0.00 0 0.00 0 13.29 31 6.569 500 e . e e
Sep-05 0.00 0 8.50 2 19.06 17 9.351 00‘1 N N N A R
Oct-05 0.00 0 0.00 0 16.54 89 5.411 « K iy o & O
Nov-05 0.00 0 9.00 2 17.00 22 5.310
W.2.8.6.2 [DS1/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & N —=— 272 Affiliate - - = - -Non-Affiliates —a— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates gg gg <
Jun-05 15.83 6 14.33 9 17.18 266 9.579 20— L —
Jul-05 4.00 1 14.50 12 18.70 219 10.367 :ggg < e ——) P
Aug-05 13.67 3 13.04 23 16.38 328 10.506 500 ~ F=
Sep-05 28.50 2 13.50 10 18.53 290 11.144 000 - A A
Oct-05 16.00 5 13.15 41 16.42 266 9.373 -2.0823 NO 3\)«5’ & Yf 5},@6 005’ e“ﬁ -
Nov-05 16.22 9 12.43 47 15.40 207 7.283 -2.5243 NO
W.2.8.7.2 |DS3 (Non-Optical)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —ea— 272 Affiliate - - * - -Non-Affiliates —#— BOC & Other Affiliates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 50.00
40.00
Jun-05 0.00 0 24.25 4 2517 12 15.654 3000 _a . 4
Jul-05 0.00 0 32.00 4 18.15 20 10.132 by SN S = i
Aug-05 0.00 0 10.00 2 20.06 16 12.152 10.00 At
Sep-05 0.00 0 28.30 23 20.76 17 5517 0 0‘1 R R N R R
Oct-05 0.00 0 38.20 5 23.39 18 7.382 « & Y& o & éﬁ -
Nov-05 0.00 0 12.50 2 31.83 12 18.954
W.2.8.8.2 |DS3 (Optical OCn)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- B B ——e— 272 Affiliate - - * - -Non-Affiliates ~—#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 10m
Jun-05 0.00 0 31.50 2 0.00 0 100.00
Ju-05 0.00 0 35.00 1 0.00 0 &0 — Bl
Aug-05 0.00 0 21.43 7 30.00 3 0.000 T 1o
Sep-05 0.00 0 42.80 5 0.00 0 0 0‘1 R R '6 N R
Oct-05 0.00 0 119.00 1 0.00 0 « & & o & éﬁ r
Nov-05 0.00 0 21.00 4 0.00 0
W.2.8.9.2 |Total Switched Access (Feature Group 'D')/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e— 272 Affiliate - - = - -Non-Afiliates —#— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates To00 x
Jun-05 0.00 0 0.00 0 26.60 15 16.440 50.00
Ju-05 64.33 3 0.00 0 24.30 10 9.639 o o E
Aug-05 0.00 0 0.00 0 17.71 7 6.264 S v — - R = 1
Sep-05 0.00 0 0.00 0 19.42 12 7477 0.00
Oct-05 32.00 1 0.00 0 36.86 56 9.769 }0@" y&" @S’ %QQS’ 00&’ e“ﬁ .
Nov-05 40.67 12 0.00 0 30.66 44 10.912
31
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Kentucky |, June - November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Requested
(Average Interval from ASR Received Date to CDDD)
Volume indicates total orders completed during reporting period.

W.29.1.2 [DSO0/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —a— 272 Affiliate - -+ - -Non-Affiliates —#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 14004
Jun-05 0.00 0 9.00 5 13.06 65 4.548 10.00 R PP
Juk05 6.00 1 0.00 0 9.02 47 5.399 g0 Bl
Aug-05 0.00 0 0.00 0 9.03 33 5.565 300 R
Sep-05 0.00 0 4.00 2 10.38 16 6.355 00‘1 N N N A R
Oct-05 0.00 0 0.00 0 11.87 82 4594 « K iy o & O
Nov-05 0.00 0 7.00 2 11.79 19 4.674
W.29.2.2 |DS1/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & N —=— 272 Affiliate - - = - -Non-Affiliates —a— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 2000
Jun-05 9.67 6 8.78 9 10.92 249 6.657 1600 = /\
Jul-05 2.00 1 8.36 11 11.97 205 7.115 R == e i
Aug-05 9.00 3 8.86 22 11.14 300 7.001 500 ~— At
Sep-05 14.00 2 8.70 10 12.77 275 7.911 000 - A A
Oct05 | 16.75 4 8.70 37 11.02 | 240 | 5346 2.4508 NO A T Y N
Nov-05 11.00 16 9.06 53 9.86 192 5.029 -1.0354 YES
W.2.9.3.2 |DS3 (Non-Optical)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N ‘——272Amha1e - -+ - -Non-Affiiiates —#—BOC & Other Affiliates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 2000
Jun-05 0.00 0 16.75 4 1817 6 14.730 1900 T
Ju-05 0.00 0 12.40 5 12.80 15 8.265 1000 P
Aug-05 0.00 0 4.50 2 11.00 14 6.051 500 * e
Sep-05 0.00 0 12.86 22 14.27 15 3.262 00‘1 R R N R R
Oct-05 0.00 0 18.67 6 17.27 15 7.045 « & Y& o & éﬁ -
Nov-05 0.00 0 6.50 2 16.55 11 8.141
W.29.42 |DS3 (Optical OCn)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——e— 272 Affiliate - -+ - -Non-Affiliates ~—#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 000
/‘\A
Jun-05 0.00 0 20.00 2 0.00 0 2o
Jul-05 0.00 0 0.00 0 0.00 0 1000 - '
Aug-05 0.00 0 17.00 4 0.00 0 500 1 1
Sep-05 0.00 0 28.40 5 0.00 0 00‘1 N R N N R
Oct-05 0.00 0 25.00 1 0.00 0 « & & o & & '
Nov-05 0.00 0 15.00 3 0.00 0
W.2.9.5.2 |Total Switched Access (Feature Group 'D')/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e— 272 Affiliate - - = - -Non-Affiliates —#— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 5000
Jun-05 0.00 0 0.00 0 20.30 20 10.554 proes A
Jul-05 43.33 3 0.00 0 16.75 8 11.260 2000 a S vy E-
Aug-05 0.00 0 0.00 0 11.57 7 6.268 100047727 N -2 1
Sep-05 0.00 0 0.00 0 13.14 14 5.405 0.00
Oct-05 24.00 1 0.00 0 26.56 57 6.445 >°‘§) >\>§) @S’ EPQS’ 005’ e“ﬁ .
Nov-05 29.33 12 0.00 0 20.22 45 6.782
32
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Kentucky |, June - November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered

(Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.10.1.2 |DSO0/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —a— 272 Affiliate - -+ - -Non-Affiliates —#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 1500 37—
Jun-05 0.00 0 9.00 5 13.77 65 3.737 oo Tteee o l.eo-- LRt et 1
Jul-05 6.00 1 0.00 0 10.38 47 4.465 500 a A
Aug-05 0.00 0 0.00 0 10.03 33 4.921
Sep-05 0.00 0 5.00 2 11.38 16 5.841 0 0‘1 N N N N R
Oct-05 0.00 0 0.00 0 12.29 82 4.002 « & Y& o & éﬁ
Nov-05 0.00 0 7.00 2 12.16 19 3.948
W.2.10.2.2 |DS1/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & N —=— 272 Affiliate - - = - -Non-Affiliates —a— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 2000
Jun-05 9.67 6 8.78 9 11.53 249 6.279 1600
Jul-05 2.00 1 8.36 11 12.28 205 6.902 1000
Aug-05 9.00 3 8.77 22 11.28 300 6.925 500
Sep-05 14.00 2 10.90 10 12.98 275 7.763 00‘1 - A . . A
Oct-05 16.75 4 8.84 37 11.34 240 5.097 -2.7816 NO « K iy e & &
Nov-05 11.00 16 9.40 53 10.19 192 4.942 -1.0318 YES
W.2.10.3.2 [DS3 (Non-Optical)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —=— 272 Afilliate - - * - -Non-Affiliates —#—BOC & Other Affiliates
L Volume Other Volume o Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates 30.00
Affiliates 2500 N
Jun-05 0.00 0 18.50 4 18.17 6 14.730 20,00 g — =
Jul-05 0.00 0 21.80 5 13.07 15 8.022 o e i
Aug-05 0.00 0 9.00 2 14.64 14 4.940 500
Sep-05 0.00 0 19.91 22 14.27 15 3.262 0 0‘1 R R N R R
Oct-05 0.00 0 27.00 6 19.07 15 4.832 « & Y& o & éﬁ
Nov-05 0.00 0 9.00 2 16.82 11 7.757
W.2.10.4.2 |DS3 (Optical OCn)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ——e— 272 Affiliate - -+ - -Non-Affiliates ~—#&—— BOC & Other Affiliates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 000
/‘\A
Jun-05 0.00 0 20.00 2 0.00 0 2o
Jul-05 0.00 0 0.00 0 0.00 0 1000 e
Aug-05 0.00 0 17.50 4 0.00 0 5.00
Sep-05 0.00 0 28.40 5 0.00 0 0 0‘1 N R N N R
Oct-05 0.00 0 25.00 1 0.00 0 « & & & & &
Nov-05 0.00 0 15.00 3 0.00 0
W.2.10.5.2 |Total Switched Access (Feature Group 'D')/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —e— 272 Affiliate - - = - -Non-Afiliates —#— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 50.00 ~
Jun-05 0.00 0 0.00 0 20.30 20 10.554 proes
Jul-05 43.33 3 0.00 0 16.63 8 10.993 20,00 . S
Aug-05 0.00 0 0.00 0 12.00 7 5.477 1000 A0 -
Sep-05 0.00 0 0.00 0 13.14 14 5.405 000
Oct-05 24.00 1 0.00 0 26.56 57 6.445 @" & \3" %@5’ Of @5’
Nov-05 29.33 12 0.00 0 20.24 45 6.736
33
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(Average Interval from ASR

Kentucky |, June - November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation

Date to

Ci ion Date)

Volume indicates total orders completed during reporting period.

W.2.11.1.2 |DSO0/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ) ) —a— 272 Affiliate - -+ - -Non-Affilates —a&— BOC & Other Affiiates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 2000
Jun-05 0.00 0 9.00 5 14.51 65 4.490 R T U eeeaes
Jul-05 6.00 1 0.00 0 10.38 47 4.455 10.00 B E— —
Aug-05 0.00 0 0.00 0 10.24 33 5.130 500 =
Sep-05 0.00 0 5.00 2 11.69 16 5.896 00‘1 . . . . -
Oct-05 0.00 0 0.00 0 12.20 82 3.992 « & Y& & & &
Nov-05 0.00 0 7.00 2 11.95 19 4.378
W.2.11.2.2 |DS1/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & N —=— 272 Affiliate - - = - -Non-Affiliates —a— BOC & Other Affiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 25.00
Jun-05 10.33 6 9.44 9 12.01 249 6.738 oo
Jul-05 2.00 1 8.73 11 12.38 205 6.589 1000
Aug-05 9.00 3 8.82 22 11.92 300 7.958 500
Sep-05 19.50 2 10.90 10 13.32 275 8.691 000 - A A
Oct-05 13.75 4 9.35 37 11.73 240 6.051 -2.2288 NO 505’ & @9 %QQS’ 0‘5) e“ﬁ
Nov-05 9.13 16 9.19 53 10.41 192 5.100 -1.5386 YES
W.2.11.3.2 |[DS3 (Non-Optical)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & N —e— 272 Affiliate - - = - -Non-Affliates —#—BOC & Other Affiiates
. Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 30.00
25.00
Jun-05 0.00 0 18.50 4 17.17 6 11.566 2000 et /\ —
Juk-05 0.00 0 20.60 5 13.07 15 7.805 o S
Aug-05 0.00 0 9.00 2 15.00 14 6.587 500
Sep-05 0.00 0 20.64 22 13.67 15 3.658 00‘1 - - . . -
Oct-05 0.00 0 24.67 6 16.93 15 4.832 « & Y& & & &
Nov-05 0.00 0 9.50 2 16.82 11 8.886
W.2.11.4.2 |DS3 (Optical OCn)/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- ) ) —e— 272 Affiliate - - * - -Non-Affiliates —&— BOC & Other Affiiates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 100.00
Jun-05 0.00 0 22.00 2 0.00 0 Zg gg A
Jul-05 0.00 0 0.00 0 0.00 0 4000
Aug-05 0.00 0 22.00 4 0.00 0 20.00 —
Sep-05 0.00 0 28.40 5 0.00 0 0 0‘1 - - - - A
Oct-05 0.00 0 82.00 1 0.00 0 }0«“ & & 5})@ O(}'Q e“ﬁ
Nov-05 0.00 0 13.00 3 0.00 0
W.2.11.5.2 |Total Switched Access (Feature Group 'D')/KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —e— 272 Affiliate - - = - -Non-Afiliates —#— BOC & Other Affiates
. Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 50.00 ~
Jun-05 0.00 0 0.00 0 20.75 20 11.373 ‘;g gg
Jul-05 43.33 3 0.00 0 16.63 8 10.993 20,00 A A
Aug-05 0.00 0 0.00 0 11.57 7 5.318 1000 A —— 7707 SEEEERLL -
Sep-05 0.00 0 0.00 0 13.14 14 5.405 0.00
Oct-05 24.00 1 0.00 0 25.37 57 6.281 }\)@" >\>§) @S’ %QQS’ O‘}S’ e@&
Nov-05 29.33 12 0.00 0 20.44 45 6.891
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Kentucky |, June - November 2005
272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 |DSO0/KY (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non_ —=— 272 Affiliate - - ®- - ‘Non-Affiliates —&—BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 588
Jun-05 0.00 0 3.03 2 3.1 126 4.625 500 D— ‘
o T 000 T o T 566 | 5 T 527 | 15r  ssvc N - =
ug- . . . . 1.00
Sep-05 2.90 5 0.00 0 3.73 93 4.933 000 ¥ R
NG NG NS NG NG NS
Oct-05 0.00 0 0.15 1 3.08 119 3.142 & S S o & &
Nov-05 2.59 3 1.54 5 4.33 139 4.980
W.3.9.6.2 [DS1/KY (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —=— 072 Affiliate - - #- - :Non-Affiliates —aA— BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 8. N
Jun-05 4.00 7 3.00 11 3.28 345 3.470 6.00 s ~
Jul-05 3.20 6 5.38 8 3.31 360 3.355 190 = \<L\\\:/},/f S
Aug-05 4.52 11 3.49 11 3.46 554 3.729 2.9 < AN
Sep-05 2.64 8 0.61 3 3.47 315 3.972 0.00 ‘ ‘
Oct-05 4.04 5 7.44 3 3.51 308 3.757 & & A
Nov-05 3.18 9 0.71 7 3.19 354 3.828
W.3.9.7.2 [DS3 (Non-Optical)/KY (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —=— 272 Affiliate - - - - -Non-Affiliates —a&— BOC & Other Affiliates
. Volume Other Volume 0 Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates 7.00
Affiliates 6.00 o~
Jun-05 0.00 0 0.00 0 3.24 4 2.018 500
Jul-05 3.25 1 3.20 1 0.54 3 0.366 300 7*\\ T -
Aug-05 0.00 0 0.00 0 2.50 14 1.945 (1)88 = : % ~. . /
Sep-05 0.34 2 0.00 0 1.72 5 2.004
$ K & N § &
Oct-05 0.00 0 0.00 0 6.51 10 3.558 & S & o & &
Nov-05 4.21 5 0.00 0 2.90 19 2.490
W.3.9.8.2 |[DS3 (Optical OCn)/KY (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & NOH- . ) —a— 272 Affiliate - - ®- - -Non-Affiliates —a&——BOC & Other Affiliates
. Volume Other Volume i Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 1.00
Jun-05 0.00 0 0.00 0 0.00 0 828
Jul-05 0.00 0 0.00 0 0.00 0 0.40
Aug-05 0.00 0 0.00 0 0.00 0 858
Sep-05 0.00 0 0.00 0 0.00 0 oE * * * * :
NG NG NS NG NG NS
Oct-05 0.00 0 0.00 0 0.00 0 & & S o & &
Nov-05 0.00 0 0.00 0 0.00 0
W.3.9.9.2 [Total Switched Access (Feature Group 'D')/KY (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
279 BOC & Non- —=a— 272 Affiliate - - #- - -Non-Affiliates —a&— BOC & Other Affiliates
. Volume Other Volume 0 Volume StDev ZScore Equity ZScore Equity
Affiliate - Affiliates
Affiliates 1.00
Jun-05 0.00 0 0.00 0 0.00 0 o
Jul-05 0.00 0 0.00 0 0.00 0 0.40
Aug-05 0.00 0 0.00 0 0.00 0 0.20
Sep-05 0.00 0 0.00 0 0.00 0 000 & * ; * * "
Oct-05 0.00 0 0.00 0 0.00 0 & & & A
Nov-05 0.00 0 0.00 0 0.00 0
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272 Special Access / Switched Access - Maintenance and Repair

Volume indicates the trouble base for this disaggregation within the reporting period.

Kentucky |, June - November 2005

Trouble Report Rate
(% of Total Troubles Reported)

W.3.10.5.2 |DSO/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . —a— 272 Affiliate - - * - -Non-Affiliates —#&—— BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 15.00%
Jun-05 0.00% 39 4.00% 50 3.69% 3,412 -1.1933 YES 0.1122 YES 10.00% N\
Jul-05 2.70% 37 6.00% 50 3.47% 3,369 -0.2500 YES 0.9519 YES 5 00%
Aug-05 0.00% 37 5.88% 51 3.96% 3,309 -1.2036 YES 0.6851 YES | et * ettt ¥ B
Sep-05 | 1851% 37 0.00% 57 2.88% | 3,231 37914 YES -1.2697 YES oo N R N . R
Oct-05 0.00% 35 1.69% 59 3.73% 3,187 -1.1370 YES -0.8031 YES & & & o & éﬁ
Nov-05 8.82% 34 10.20% 49 4.48% 3,104 1.1909 YES 1.8793 YES
W.3.10.6.2 |DS1/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —— 272 Affliate - -+ - -Non-Affiliates —#&— BOC & Other Affiiates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates ?883? —a
Jun-05 0.79% 886 5.67% 194 2.38% 14,507 -2.9758 NO 2.9536 YES 400% -
Jul-05 0.66% 905 4.04% 198 2.47% 14,589 -3.3535 NO 1.3994 YES ggg; ....... A -
Aug-05 1.19% 921 5.56% 198 3.77% 14,683 -3.9082 NO 1.2826 YES To0%
Sep-05 0.87% 919 1.47% 204 2.12% 14,862 -2.5239 NO -0.6323 YES 0.00%
Oct-05 0.55% 912 1.51% 199 2.05% 14,999 -3.0799 NO -0.5339 YES th g“b be
Nov-05 0.96% 942 3.52% 199 2.35% 15,041 -2.7135 NO 1.0633 YES
W.3.10.7.2 |DS3 (Non-Optical)/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=— 272 Affliate - - » - -Non-Afiiliates —&— BOC & Other Affiates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity oo
Affiliates 600% A
Jun-05 0.00% 56 0.00% 16 0.32% 1,250 -0.4141 YES oo
Jul-05 1.32% 76 6.25% 16 0.23% 1,299 1.9128 YES 300% =
Aug-05 0.00% 80 0.00% 16 1.06% 1,324 -0.8932 YES 1.00% —— = = -
Sep-05 2.44% 82 0.00% 16 0.37% 1,342 2.9761 YES 0.00% ===
% ® ® ® & ®
Oct-05 0.00% 82 0.00% 16 0.74% 1,349 -0.7570 YES >~>‘9 & & o & e
Nov-05 6.41% 78 0.00% 16 1.40% 1,353 3.6277 YES
W.3.10.8.2 |DS3 (Optical OCn)/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- . . ——e— 272 Affiliate - - - -Non-Affiliates ~—#&—— BOC & Other Affiliates
Affiliate Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 100.00%
Jun-05 0.00% 5 0.00% 6 0.00% 106 zg ggﬁ
Jul-05 0.00% 5 0.00% 6 0.00% 104 40.00%
Aug-05 0.00% 5 0.00% 6 0.00% 104 20.00%
Sep-05 0.00% 5 0.00% 6 0.00% 107 0 °°“’; N N N A N
Oct-05 0.00% 5 0.00% 6 0.00% 108 « & Yf o & éﬁ
Nov-05 0.00% 0 0.00% 6 0.00% 107
W.3.10.9.2 |Total Switched Access (Feature Group 'D")/KY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & —e— 272 Affiliate - - = - -Non-Affiliates —&— BOC & Other Affiates
Af?'?zt Volume Other Volume Af’f\!lé T Volume StDev ZScore Equity ZScore Equity
nate Affiliates nates 10000%
Jun-05 | 000% | 14,736 | 0.00% 53 | 000% | 61373 YES YES ol
Jul-05 0.00% 15,048 0.00% 53 0.00% 62,044 YES YES 40.00%
Aug-05 0.00% 15,048 0.00% 53 0.00% 61,252 YES YES 20.00%
Sep-05 0.00% 15,048 0.00% 53 0.00% 60,267 YES YES 0 00“/‘; . . - - o
Oct-05 0.00% | 15,048 | 0.00% 29 0.00% | 60,006 YES « & & o & éﬁ
Nov-05 0.00% 15,312 0.00% 29 0.00% 61,291 YES
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